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Aims of the study

To identify patients’ views on the use of PROMs in clinical practice;

To assess their views of the use of technology for questionnaire completion
To assess other issues surrounding completion including time and location.

Method

Individual interviews were undertaken with patients throughout the United Kingdom (N=18). Interviews were semi-structured and based on a topic guide developed from the literature. Interviews were recorded and
transcribed verbatim. Data were analysed using the Framework approach (Ritchie and Lewis, 2003). Themes and sub-themes were developed from the analysed data, and distinct themes emerged. Some of
themerging themes with accompanying quotes are shown below

IT CAPABILITY

I'm a bit of a technophobe, but I'll have a
9o’

“I might have to get my grandson to help
me, but I'l certainly try and fil it in”

“This is the way forward. It's too hard
chasing people to send back
questionnaires. I've done it in my work
and its a nightmare”

MEASUREMENT

TIME \

/' “Id be happy spending 5 to 10 minutes on “Some of the things on there were for
/ it. That would be fine” people who are way worse than me”
/ “It's so easy. | can fill in the questionnaire “The numerical scales are so easy.
using the phone app on the bus going Everything is like that nowadays
\\ home after treatment” There are some good things in the

questionnaire, but there are other relevant
things they don't ask. It doesn't let me
explain how frustrated | feel when my
back is bad”

“I don't want things to fill in that | have to
post back. Looking for post boxes is a
nightmare. I'm busy and I'd rather do

things by email

\
T Fi Tl
PATIENT INFORMATION \ DATA USE

“It would help me to know how
specialised my osteopath is in treating a
particular problem.”

“I've no problem with my data being
collected as long as it's anonymous”

“Itis nice to see what these things have
found...but not too long though. About
one side of A4 is plenty to read”

“The only people | would not want my
data shared with is a drug company. |
would be totally against that"

“This sort of information would be helpful
if I was moving away and looking for
another osteopath”

“I would like more information to go to

GPs. Itmight help to explain about other

treatments for back pain and widen
patient choice”

/  PROFESSIONAL EXPECTATIONS

“| expect my therapists to be interested in
how I'm doing”

“This is a good thing as long as it doesn't
disrupt the consultation process. It should
come at the end and not the start
otherwise it will be box-ticking”

“The questions made me think about
more things | should perhaps be doing,
and not doing to help myself ”

Conclusions

Patients were enthusiastic about using PROMs in practice. Their views were included in the design of a PROM app for use in clinical practice. They expressed the need for clear information about the use of their data
An app that was quick and straightforward to use both on a smartphone and via the Internet was emphasised.

Ethics

Ethical approval for this study was given by Barts and The London Queen Mary’s School of Medicine and Dentistry Ethics Committee (QMREC2013/57).

Funding

App development was funded by the Institute

Reference
Ritchie J, and Lewis J. Qualitative Research Practice: A Guide for Social Science Students and Researchers. London: Sage P ublications; 2003.

/patients/



http://www.ncor.org.uk/patients/prom-app/

